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Health is Wealth

Program Overview

Congratulations on your decision to live a 
healthier lifestyle! The portal is brought to 
you by Trust Wellness (the NHIT Wellness 
Team) and is designed to aid you on your 
own wellness journey. The tools here can 

help you make good lifestyle decisions that 
positively impact you and your family’s 

overall well-being. Here you will find fitness 
and nutrition challenges, as well as tracking 

device integration and learning modules. 
In addition, the portal allows you to team 
up with your co-workers, compete against 

others and win prizes for participating!

CoreHealthyLife.com/TrustWellness
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Challenges
Ready to try a fun and rewarding wellness challenge? Grab 
your Fitbit and choose from a variety of activity challenges 
that will motivate you to reach new milestones. Or, sign up and 
learn new skills in nutrition, finances, family time and more. 
Fun and supportive, each challenge will keep you engaged and 
help you reach your wellness goals. Every journey begins with a 
single step — take the first one here!

Rewards
At NHIT, we value the health and well-being of our members 
and offer rewards to inspire you to collect points by completing 
program components such as the health risk assessment & 
biometric screenings, lunch and learns, fitness challenges, and 
more! Wellness bucks can be redeemed for fun items such as 
workout gear, fitness devices, and more.

Track & Measure
What better way to measure your progress than by assessing 
your activities in one location?  You can connect your device, 
track your activity, set goals for yourself, and watch your 
progress! Or learn more from a health risk assessment, survey 
or questionnaire. Discover more about your overall health 
to determine the best areas for you to work on. Learn about 
common risk factors and gain an understanding on how to 
best manage them.

Learn
Keep your body fueled with the best recipes and nutrition 
tips! Take a break and read up on the latest health content 
to expand your knowledge and take charge of your health. 
Wellness professionals are also available to deliver great tools 
to assist you in creating a healthier lifestyle while keeping you 
on track. Or set your own pace on a self-directed program. As 
you set and track your personal wellness goals, every day you 
will get closer to the life you deserve!

Connect
Whether you’re trying to lose some weight or simply want 
to maintain a healthier lifestyle, connecting with a friend 
can make all the difference. Connect and socialize with your 
colleagues for support, motivation and inspiration. Find a 
friend with the same wellness goals through messaging or 
share your success stories and health tips on discussion 
boards.
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How do I log in?

Welcome to the HealthyLife Wellness Program.  
To log in to the Trust Wellness portal, please visit https://corehealthylife.com/TrustWellness.   
NHIT Members: To log in to your account, locate the log-in button at the upper right-hand corner of the screen.

After you log in, you will be required to update your profile.

Non-NHIT Members who wish to participate in a scheduled challenge can create an account by contacting 
the support team at support@healthylife.com.

Once the log-In pop-up appears: 

Username: Your eleven-digit HPHC Member ID 
Password: Your birth date with no leading zeros.
Example:  02/07/1972 becomes the password: 271972
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Update my profile

Nickname is the name other users will see when 
they view your progress on the portal.

(Optional) Choose a photo for your profile.

Will be your HPHC Member ID.

Update with your details, this will support activity 
features on your account.

This address will be used as a starting point for the
activity map page.
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Update my profile (cont’d)

This address will be used for shipping any store 
purchases.  Include a complete address.  
PO Boxes are not accepted.

Best phone number for administrators to reach 
you.

Best email for notifications, updates, and 
password reset.

If you wish to receive notifications for store 
purchases, you will need to select “yes”.

Security Question - Choose a question that you 
will know the answer to.

Once you’ve clicked Save, you will have full access to the portal.  
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Challenges

Well 100 ChallengeWalk New Hampshire
Starts: November 5 - December 9, 2018 

Duration: 5 weeks  

The Well100 Challenge was created to promote a healthy 
lifestyle during the holiday season by encouraging 
participants to make healthy eating choices, exercise 
regularly, perform stress management techniques, and to 
practice proper self-care. 

Goal: Aim to earn 20 points each week, totaling a minimum 
of 100 points for the challenge. 

Starts: July 9 - August 19, 2018 

Duration: 6 weeks  

New Hampshire Interlocal Trust (NHIT) would like to 
challenge all of our members to compete alongside us, and 
other NHIT member groups, as we log our miles and Walk 
NH. The Walk NH challenge is a 6-week challenge created 
by the Foundation for Healthy Communities to encourage 
members and your families to get outside and get moving 
during the spring and summer months. 

Register for the challenge individually or as a team (up to 
4 people).  Participants will log their progress under the 
tracking portion of the portal.
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Rewards

At NHIT, we value the health and well-being of our members and offer 
rewards to inspire you to collect points by completing various types of 
program components!  As you earn, wellness bucks can be redeemed 
for fun items such as workout gear, fitness devices, and more. 

Note: Your worksite and how you participate in the program will 
determine which types of reimbursements will be available to you in 
the portal.

REIMBURSEMENT REQUESTS ARE EASY 

Step-1 Enter your reimbursement details
Step-2 Include a receipt for an approved activity
Step-3 Submit for approval and points to reflect on your account
Step-4 Use your earned rewards in the Well-Mart store

Health is Wealth
REWARD TIMELINES

• Reimbursement approval and 
points awarded to your 
account, 1-3 business days

• Merchandise purchase and 
delivery, 5-10 business days 
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How do I submit a reimbursement?

You can submit reimbursements one of two ways: either from the “Reimbursement” tab on the Welcome page or from the 
“Participate” drop-down menu.

 Locate the button for the reimbursement you’d like to submit.

Click “Finish” to submit your information.

Fill out the form fields:
(Child form showed below)

Name of the Vendor

Start Date of Activity

Type of Activity/Class Taken

End Date of Your Activity

Total Spent on Purchase

Upload Your Receipt Here
i.e PDF, JPEG, PNG, Word, etc
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How do I redeem points/use the shopping cart?

To redeem points, go to “Redeem Points” page.  Navigate as you would an online shopping cart.

Number of Points Available to You

Products by Category

Items in Your Cart
Place Your Order
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Guidelines for store purchases

Delivery
• Merchandise - Processing and delivery takes approximately 5-10 business days.

Cancellations
• A 24-hour cancellation notice is required on store purchases.

• Once a cancellation is made, it takes 5-10 business days to process and re-allocate points to your account.

• If you have additional questions, please contact us.
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Fitness

The HealthyLife Portal hosts a set of tools to help you track and manage your nutrition choices and exercise activities visually.   
Here you can set goals for yourself, update trackers, or sync a device to help capture it for you!  

Update your activities

Sync a device

Sleep Tracker

Nutrition Tracker

Hydration Tracker

Weight Tracker

Map Tracker

Set/update goals

Establish landmarks in a 
personal journal

ACTIVITIES

TRACKERS

GOALS

JOURNAL
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Sync a device

On the Activity page, options are available for syncing your Google Fit and Fitbit. Select your preference and follow the steps 
provided based on your selection.
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Health Assessment

On the Health Assessment page, select the Take the Assessment button.  Once your details are complete, you can review 
compiled common risk factors based on your answers.
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Be a Student of Your Health from A to Z™ 

HealthyLearn is a medical library that addresses 
healthy living, financial wellness, emotional health, 
family life, medical conditions, medical care, safety, 
and first aid. This knowledgebase gives you the right 
information about health issues,  and lets you know 
when to contact the doctor or ER versus using 
self-care at home.

Use HealthyLearn by choosing a category, typing a 
word in the search box, or looking through the list of 
topics presented in the A-Z Encyclopedia.

Connect
Whether you’re trying to lose some weight or simply 
want to maintain a healthier lifestyle, connecting with 
a friend can make all the difference. Connect and 
socialize with your colleagues for support, motivation 
and inspiration. Find a friend with the same wellness 
goals through messaging or share your success stories 
and health tips on discussion boards. 

Visit the Social tab to post on the message board, add 
a testimonial, or add Buddies.

HealthTips
Utilize the rotating Health Tip-of-the-Day,  offering 
stay-healthy ideas on such topics as how to lose 
weight, manage stress, prevent home accidents, 
exercise wisely, travel safely, and have a happier, 
healthier life.

Learn
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Group Overview
Health is Wealth

Incentives are one of the main benefits offered at NHIT and, by submitting proof for your activities, you can turn your health 
into rewards.  Below is a summary of the wellness incentives and reimbursements available to  your member group.

SAU 70 
Group Plan Year* July 1 - June 30 
Submissions are due by June 23rd to qualify for the current plan year

Incentives
Points Max Verification

Annual Physical - PCP 50 50 upload document

Dental Check-Up 50 50 upload document

Annual Eye Exam 50 50 upload document

30 Minutes of Physical Activity 5 50 log on wellness portal

Completing One of the Following Endurance Events: 
5k Run/Walk, 20k Bike, or 1/2 Mile Swim

75 150 upload document

Complete the Walk NH Challenge 75 75 auto/portal registration

Complete the Well100 Challenge 75 75 auto/portal registration

Attend an NHIT Education Session 75 75 attendance list

Attend a Wellness Related Community Event 25 25 upload document

Complete the Health Assessment 25 25 auto

Complete an EAP Online Course 25 25 certificate of completion

Annual Flu Shot 50 50 upload document

Biometric Screening (BP, BLG, CHO) 25 25 upload document

Sleep 7-9 Hours per Night 2 25 log on wellness portal

MAX Incentive Points to be earned = 400
Submit by June 23rd to qualify for the current plan year.

Reimbursements
Reimbursement Value Verification

Upload receipts via wellness portalChild Wellness $200.00

Submit by July 23rd to qualify for the current plan year.
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Child Wellness Reimbursements

• Child Wellness Reimbursement requests can be made by the subscriber or covered spouse on the
plan

• Child must be enrolled in Harvard Pilgrim and be under 18 years of age

• Each eligible receipt can only be submitted by one member of the household

• Each approved request will be applied to the “Reimbursement” page of the requesting member

• Receipt and supporting documents must be attached, and include:

• Provider/Facility name

• Identify which activity/class/lessons have been completed

• Date(s) of activity/classes

• Correlates with current plan year*

• The activity must be completed (or at least started) before you are eligible for reimbursements

• Total $ amount spent for activity/classes (payment for class can be made outside the plan year, if
the dates of the activity are within the plan year)

• Reimbursement not to exceed the amount indicated by the Group  Summary*

How it Works
• The reimbursement maximum can be earned between the subscriber or spouse

• The approved reimbursement will only be applied to the member that submitted the receipt.  For
instance, if a spouse submits the reimbursement, the rewards will only be applied to the spouse’s
account

*Please see details in the Group Overview

Eligible activities/classes/lessons, but not limited to: 

Camps Classes Lessons Recreational Sports Leagues

Soccer Yoga Ski Soccer

Football Pilates Dance Football

Baseball Swim Hockey and Figure Skating Baseball

Basketball Gymnastics Art/Painting/Pottery Basketball

Other Sports Camps Dance Other Sports Camps

Wilderness Art/Painting/Pottery

Nutrition/Cooking

Please contact NHIT with additional/unique requests for child wellness activities, classes or lessons. 
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Incentive Reimbursements

Preventive Care Exam (PCP), Dental Exam, Eye Exam, Biometric Screenings, Flu 
Vaccination: 
Download the appropriate form from the portal. Then, upload the completed form with the following 
information provided:

• Member’s name, date of birth, physician name and signature (nurse or office administrator are
also acceptable), and exam date; OR

• Copy of the member’s Explanation of Benefits (EOB) from the participant’s HPHC  Portal

Endurance event:
• Copy of the event’s official results, including the member’s name and race results; OR
• Proof of payment and registration (to confirm the member who is participating)

EAP online course:
• Upload Certificate of Completion from the Personal Advantage EAP course

Wellness-related event:
• Event date, location, and signature of instructor
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Support

CoreHealthyLife.com/TrustWellness

Need help? 
Email: support@healthylife.com

Call 800-345-2476 and press 4.
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